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BACKGROUND

The company was incorporated in 2008 with the prime objective of becoming the market leader in the supply 
and delivery of effective solutions aimed at maximizing client growth and sustainability. At Symetricks, we 
endeavour to provide reliable and sustainable support to the sectors in which we are a player and it is the 
desire of all our staff that we become the preferred one-stop solution provider.

Our company understands the changing needs of our clients as a result of the dynamism of the sectors in 
which they operate in, so we ensure that we remain at the cutting edge as regards new technology and indus-
try practices.

To ensure unrelenting customer satisfaction our emphasis is in the provision of affordable yet quality prod-
ucts and services. It is our policy that all products and services meet the minimum internationally accepted 
quality and safety standards to ensure a safe and quality final client product.

Management and Staff are fully aware of the need, in this competitive market, to deliver quality service that 
will increase efficiency and productivity and at the same time reduce operating costs and hence our strong 
focus on continuous improvement.

Mission Statement

The hallmark of the company is to expand under the objective of meeting the needs and expectations of its 
clients and all stakeholders.
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OUR GOALS
Goals

As Symetricks Ltd, we intend to grow and achieve meaningful contributions to the economy and the citizens 
of all countries we will be trading with through the provision of well-paying jobs and careers.
Other goals include the following:

• To be a major competitive player in the mining, service and manufacturing industries;
• To build long term relationship with our clients and also ensure dynamic customer and market needs 
are met;
• To be the leading exporter and promoter of Zambia products to the neighbouring countries; and
• To venture into other sectors beneficial to the Zambian economy such as Agriculture.

Symetricks Limited considers marketing to be a business process. Just like any other company, we are cus-
tomer oriented and we will market our products and services by exceeding customer expectations. Our 
products and services are advertised and marketed by Direct Marketing thereby ensuring our customers are 
informed of our products and services being offered.

Our pricing is based on market and competitive rates. The strategy is cost based pricing system where we add 
a mark-up on the cost of goods and services being offered. We also assure our customers quick delivery of 
goods and services at acceptable discounts.
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OUR PRODUCTS & SERVICES
Products/Services

esteemed customers the desired results and value. Our line of business includes the following:

• CIVIL WORKS AND EQUIPMENT HIRE.
• SUPPLYING OF MINING AND INDUSTRIAL EQUIPMENT;
• SUPPLY OF FLEXIBLE RUBBER TRAILING AND ELECTRIC POWER CABLES RANGING FROM  
 500 VOLTS TO 11 KILO VOLTS
• SUPPLYING OF SAFETY PRODUCTS; ( TEST AND MEASUREMENT)
• SUPPLYING OF CONVEYOR BELTS AND ACCESSORIES
• SUPPLYING OF ELECTRICAL EQUIPMENT AND SPARES; (CABLES, POWER SUPPLIES,   
 TRANSFOMERS, WIRES, FUSES, SOCKETS, CIRCUIT BREAKERS, BATTERIES, LIGHTING,   
 RELAYS AND SWITCHES)
• SUPPLYING OF INSTRUMENTATION SPARES (CENSORS, GUAGES, TESTERS ETC) ;
• SUPPLYING OF MECHANICAL AND LOCOMOTIVE SPARES (PUMPS, PNEUMATICS,  
 ABRASIVES, ADHESIVES, VALVES, SEALS, HYDRAULIC FILTERS, BEARINGS, POWER   
 TRANSMISSION);
• SUPPLYING OF COAL AND COKE
• SUPPLY OF SMELTER CONSUMABLES SUCH AS; CERAMIC SHEATHS, THERMO COUPLES,  
 GASKETS, OXYGEN LANCING PIPES TO NAME BUT A FEW.
• SUPPLY OF LABOROTARY EQUIPMENT AND CHEMICALS
• SUPPLY OF MILL BALLS

 •

 

Agents for: WIKA South Africa, W-Plastics and Hebei Technology Company Limited
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OUR EQUIPMENT

Front End Loaders 6

Excavators / Hammers 5

Mobile Stone Crusher 2

Forklifts 5

Bulldozers 1

Tipper Trucks 10

Low Bed Trailer 1

Flat Bed Trailer 3

Motor Grader 1
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OUR WORK ETHIC
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“We pride 

ourselves with 

excellence!”
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HEALTH & SAFTEY
Symetricks Limited implements an effective health and safety management system which ensures that the 
impact of the company’s activities on the health and safety of it’s employees, customers, subcontractors and 
suppliers will be reduced to a level which is as low as reasonably practical.

Management’s commitment to our policies ensures that the company maintains and fulfils it’s commitment to 
providing a safe working environment for both employees and others.

We believe that effective health and safety management is essential to the achievement of business excellent.

OBJECTIVES OF OUR OCCUPATIONAL HEALTH, SAFETY AND 

ENVIRONMENTAL POLICY

• Identify jobs with health and safety risks and offer advise
• Identify hazards and take appropriate action to eliminate any such health and safety risks posed
• Promote health and safety among clients, suppliers and employees
• Provide training, information and guidelines on health and safety
• Respect and preserve the environment within which we operate 
• Encourage the use of renewable resources where they are a reasonably practicable substitute for non re-

newable resources  
•  Minimize waste by ensuring that operations are as efficient as possible
• Promoting recycling of materials where reasonably practicable.  
• Comply with all national and regional legislation with regard to occupational health, safety and the envi-

ronment.  

Management at Symetricks Limited has ensured that it provides enough resources to ensure the attainment 
of a healthy and safe working environment. We have made health and safety an integral part of the company 
and encourage employees to actively participate in the implementation of this policy.
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OUR CLIENTS

Zesco
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and commerce.

Mr Fred Matandiko

Mr Matandiko is an accountant who worked for over eight years in the commer-
cial Department of the following entities:

• AHC-MMS
• NKANA WATER & SEWARAGE COMPANY
• MULONGA WATER &SEWERAGE COMPANY

He has vast experience in customer satisfaction and handling to ensure market 
share is guaranteed
CONTACT: 260 964 431464, 260 955 290489, chinakilamatandiko@yahoo.co.uk

Mr Ntambi Sichalo

An accountant who has been overseeing the operations of a mine supplying giant, 
Engilex for over 5 years

• 
• AAT graduate
• 5 years experience in supply management and logistics

CONTACT: 260 966 907503, 260 950 378249, ntambism@yahoo.com

-

Concluding Statement.

-
-

tinue to strive towards procuring sales of products and services country wide and abroad

DIRECTORS PROFILE

Emmanuel Siakamba
Mr Siakamba has experience in Project Management and has managed projects 
at KCM, Lubambe Mine, MOPANI and FQM. 

His main area of expertise has been working with Excavators, Front End Load-
ers, Dozers, Graders and Forklifts. The projects where done at the TD 2, 3, 5 and 
Smelter in KCM
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BANKING DETAILS
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COMPANY DOCUMENTS

General Tax Clearance Certificate
TPIN: Jurisdiction:

Taxpayer Name:
Physical Address:

Province:
Email: Date:

Certificate Number:Contact Number:

Dear Sir/Madam

1002177824 ISMTO Chingola

SYMETRICKS LIMITED
ROOM 1 KABUNDI ROAD AAAAAA Chingola

10/01/2022

2231554729
chilubimining@africamail.com

0966907503

This is to certify that SYMETRICKS LIMITED trading as SYMETRICKS LIMITED with TPIN 1002177824 is duly registered
for tax purposes.

In addition,  this tax clearance certificate has been issued to SYMETRICKS LIMITED trading as SYMETRICKS LIMITED
pursuant to section 81 B of the Income Tax Act  (CAP 323).

This certificate is valid up to 31/12/2022.

Accordingly, in terms of section 81 B of the Income Tax Act, for the duration of this certificate, the above named is free to
conduct business in line with the trading license held.

Please note that any established act of non-compliance with the provisions of the Income Tax Act shall invalidate this
Certificate.

COPPERBELT PROVINCE

Trading Name: SYMETRICKS LIMITED

RE: TAX CLEARANCE CERTIFICATE FOR SYMETRICKS LIMITED - SECTION 81B (CAP 323)

Moses Shuko
Commissioner - Domestic Taxes
Zambia Revenue Authority

NOTE: This notice has been issued for and on behalf of the Commissioner General

Zambia Revenue Authority Domestic Taxes Division
Enquiries Email: advice@zra.org.zm   Website: www.zra.org.zm

ZRA National Call Center: 4111
Revenue House - P.O.BOX 35710, Lusaka

Yours Faithfully,
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